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1 BACKGROUND 
 
As a company, Indosat Ooredoo Hutchison (IOH) is committed to delivering world-class digital experiences, connecting and empowering every Indonesian. Our commitment is built on a foundation genuine sincerity in protecting and sharing value with our customers and the communities we serve.

We believe that the success of this mission begins with empowering our own people. By equipping employees with a deep understanding of our purpose, the right knowledge, and the right tools, we can drive meaningful action and continuous innovation across the organization.

In line with this, CX Talk has become our annual platform for professional growth and collaborative learning, where we bring together carefully selected industry practitioners to share their expertise, insights, and inspiring stories. This year, CX Talk is part of our National Customer Day (Hari Pelanggan Nasional) celebration under the theme “Ketulusan Melindungi, Ketulusan Berbagi”—a reflection of our dual commitment to safeguard customer trust while contributing positively to society.

Through engaging discussions, we aim to highlight not only industry best practices but also genuine acts of service and innovation that protect customer interests (Ketulusan Melindungi) and amplify positive impact (Ketulusan Berbagi). This will be a space where customer experience is reimagined—not just as a transaction—but as a continuous journey of care, protection, and shared value.
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2 EVENT DETAIL INFORMATION 
 
	[bookmark: _Hlk175316321]• 
	Date & Time  
	: 4 September 2025 9AM – 11AM 

	• 
	Venue  
	: MX Center, KPPTI, Jl. Medan Merdeka Barat No.21

	• 
	Held by 	 
	: Group National Customer Success

	• 
	Audiences 	 
	: 100+ Indosat Employees



3 TERMS OF REFERENCE 

This year’s CX Talk will spotlight the dual essence of customer experience—protection and sharing—as the true measure of service excellence. We will bring together industry experts, community leaders, and inspiring figures who embody ketulusan in their work—whether through safeguarding customers from digital threats, creating secure and seamless service journeys, or sharing positive impact that strengthens community trust.

Discussions will explore:
· How businesses can proactively protect customer trust through innovation, policy, and technology (including Indosat’s newest feature: Anti Spam/Scam).
· Stories of individuals and organizations who share their expertise, resources, or influence to uplift communities and create lasting value.
· Practical strategies to embed sincerity (ketulusan) into both service delivery and organizational culture.
· 
The goal is to inspire our teams to see customer experience not merely as a service interaction, but as an ongoing commitment to care deeply, act sincerely, and give generously - building loyalty that lasts far beyond any single transaction.


4 KEY QUESTIONS 
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